
Coordination Between PROMISE and Wisconsin Works (W-2) 

 

 

W-2 Agency Name W-2 Contact for PROMISE Staff for 
Families in W-2 

Release of Information 
(ROI) Requirements 

W-2 Contact for PROMISE Staff for Families 
Interested in Applying for W-2 

Ross Contact Marquita James-Anderson 
at 414-716-0506 or 
MJamesanderson@rossprov.com 
 

ROI is required when 
requesting specific 
families/cases. Any ROI 
format can be used but 
must indicate the kind of 
W-2 information 
requested. 

Use the Agency Locator:  
http://dcf.wisconsin.gov/w2/locator/w2locator.htm 

MAXIMUS No Response   

America Works No Response   

UMOS Contact Sandra Salazar at 414-389-
6381 or Sandra.salazar-
lozano@umos.org 
 

ROI is required when 
requesting specific 
families/cases. Any ROI 
format can be used but 
must indicate the kind of 
W-2 information 
requested. 

Use the Agency Locator:  
http://dcf.wisconsin.gov/w2/locator/w2locator.htm 
 

Forward Service Corp. 
(FSC) 

Contact the appropriate FSC 
Program Coordinator. (Will provide 
contact list to PROMISE staff.)  

ROI is required when 
requesting specific 
families/cases. Any ROI 
format can be used but 
must indicate the kind of 
W-2 information 
requested. 

Use the Agency Locator: 
http://dcf.wisconsin.gov/w2/locator/w2locator.htm 
 

ResCare Contact the Case Management 
Supervisors: 
Kenosha: Shirron Jude-Boyd 
shirron.jude-
boyd@kenoshacounty.org 
Racine: Nicole Laycock 

ROI is required when 
requesting specific 
families/cases. Any ROI 
format can be used but 
must indicate the kind of 
W-2 information 

Contact the Case Management Supervisors or use 
the Agency Locator: 
http://dcf.wisconsin.gov/w2/locator/w2locator.htm 
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nicole.laycock@goracine.org 
Waukesha, Walworth, Washington, 
Ozaukee: Amir Yasrebdoust 
ayasreb@wctc.edu 

requested. 

Workforce Resource 
Inc. 

Contact the W-2 case worker 
directly through the Call Center at 
855-792-5439, Option 1. Ask to 
transfer the call to the workers in 
the county where the family lives. 

ROI is required when 
requesting specific 
families/cases. Any ROI 
format can be used but 
must indicate the kind of 
W-2 information 
requested. 

Have the parent call the Call Center at 855-792-
5439, Option 1. Staff explain the program and 
requirements and schedule an orientation. 

Workforce Connections 
Inc. 

Contact Gina Brown at 608-386-
1629 or 
browng@workforceconnections.org 

ROI is required when 
requesting specific 
families/cases. Any ROI 
format can be used but 
must indicate the kind of 
W-2 information 
requested. 

Use the Agency Locator: 
http://dcf.wisconsin.gov/w2/locator/w2locator.htm 

 

The DCF Release of Information is located on the DCF website at: http://dcf.wisconsin.gov/forms/pdf/dcf_f_dwsp10779.pdf 

The name of the form is Authorization for Disclosure of Confidential Information and the form number is DCF-F-DWSP10779.  

The form can also be accessed by Forms Search page at: http://dcf.wisconsin.gov/forms/querypage.htm and select the radio button Search 

Forms and enter the form number DCF-F-DWSP10779 into the Document Number field.  
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